
Resident Top Complaints 
List the complaints under each category, then what do you do to resolve or prevent them from happening 

to include tools, processes or technology. You have 15 minutes 
 

Customer service 
 
 

 
 
 
 
 
 
 
 
 
Maintenance service 
 
 
 
 
 
 
 
 
 
 
Communication 
 
 
 
 
 
 
 
 
 
 
Financial 
 
 
 
 
 



 
Condition of the unit 
 
 
 
 
 
 
 
 
 
 
 
Noise Complaints 
 
 
 
 
 
 
 
 
 
 
 
Security Complaints 
 
 
 
 
 
 
 
 
 
 
 
Availability & Condition of the amenities and common areas 
 


